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European Views on Assessment

o motier how cylburolly

diverse their studen
bodies may be, mast LLS,
Business schools can opply
their assessment plans under
I assumplions— primarily,
that their longuage of chaice
is English and fhat their pro-
grams operale in a lorgaly
Amarican contesd. That's
nat necessarly the case for
schoods in Europe, whers
assessment is complicated
b}l the vast cultural, zocial,
ond behaviorol dissimilarities
omong sludents and foculty,

Far instance, mulliple-

choice questionnaires are
commen in the U5, but
they are net the norm for
many students fram outside
the L5, system, says Sons
drine Ricard, vica president
at the Monoco Business
Schaol at the Internotional
Univeraity of Monoco: “We
hove used fhe Educaticnal
Testing Service's Major Field

Tazt in Business for yeors.
But given the culiural diver-
sify af aur student body, the
test can'l measure fhe whole
set of learning cutcomas for
our students, " she soys.

For that reason, UM focuk
ty raly on o varisty of secial
ond behavieral approoches
1o assessment, Ricard ampho-
sizes that the final measure
of student leorning comes
diatwn o haw graduotes
perferm in the workploce.
Through companies’ updates
on sludenis’ onhejob per
formance, IUM facully assess
how wall groduates have
translated thair educations o
their careers.

Erasmus University's
Rafterdom Schoal of Man-
agement in The Mather|ands
olso fokes cultural diversity
info account indils ossess
ment oclivifies. RSM's MBA
program serves more than
120 students from 50 differ

ent counirizs, which mokes
mulliple and diverse ovenues
to assassment o must, says
Diane Bevelander, associote
dean of MBA progroms,

I clelition te radiional
besting, RSM facully rely on
the fellowing mulfitoceted
strategies thot are infegrated
thraughoul the MBA pragram;

Self-ossessment. Al the
start of the MBA program,
students complele an ossign-
ment that their professor
grudas and returns, Aller
ward, they are asked whath-
ef hey hink the professor’s
evaluation is fair. Al semes
ter's end, they ore asked to
re-avalugie their work on the
some assignment.

YA first, stodents will
say, "‘Why did the proles.
sor give me o seven oul of
ten® | should have gotten
a nine,"" soys Bavelonder,
“Whan they return fo that
assignment of the end of the

pregram, they raalize how
much they have learned "

Evaluation of feed-
back. R5M students ragularly
give feedbock to heir paors,
but throughout the pragram,
sudents are cr'rﬁqued on how
h&:lpﬁ;l their Feedback is and
hew much its quality improves
aver fime, as a measre of
their knowdedge and commu:
nication skills,

Evaluation of prob-
lﬂﬂl‘lﬂ]\'ﬂ- g lkiﬂl. RSM
has been experimeniing
with “erifical incident logs,”
wehers students write aboul
thair responses o proi'ﬂern:.
Ihey have faced. "We cam-
pare thair first logs to thair
lcash,* soys Bevalander, "2
first, we find that stedents
often view the solution fo
o problem as someane
else’s responsibility. In their
lzast, we evaluate how well
they've learned to fhink of
multiple solutions and under




The Magazine for Business Educauon

US (online)

PAGE 2/2

March/April 2010

stand why others migh think
differently than they do.”

n of person-
al nebworks. Severa| fimes
a year, the school creotes o
compurterized mop of stidents’
persana| and professional nek
works, The map will show, for
axnmpla, whathar o Jopaness
stucart inferacts only with
other Jopaness shudents. Oince
tha student is aware of the
gaps in his network, he can
wark la-diversify it

Faculty and course
evaluations. On focully
evaluations, students are oko
askad to rafe their cwn perfar-
mance n their courses, mclud-
ing whether they comgpheted ol
readings end assignments and
hiee much they studied,

projecs, such as cose stediss
ar infemotional trovel, hey
must write assays, develop

videos, or create PowerPoint
prasentations fo demaonsirafe
the knowledge they obfainad
o thair understanding of &
Cofe issle,

Custoemization. 50
also mokes assessment
shudentspecific. For exampls,
MBA Studants from eouniries
whera speaking aul in dass s
discouraged must strengthen
their class parficipation
skills; they are evaluated at
program's end on how well
they've leamed to odd value
e s diseussion, Students
are evaluated on other skills
such os selfmanogement,
feamwark, crifical thinking,
and theorelical opplication,
depending on thelr parsanal
strangths ond wecknesses:

Simulations. This year,
as part of & zustainobility

i course, RSM required she-

dents bo lake porl in o three
hour simulation in which a
company foces an environ:

mental problem, During the
gome, many siudents mada
shortlarm decisions that
caused irrsparable horm te
the simulated environment,
“Many were horrified of
whaot they had done and
wendared why thay didn'i
think absul longderm conse-
guences,” soys Bavelander,
The school plans o have
students play the sume gama
ogoin next semester fo mea-
sure how far their decision
making has svalved,
Internet feedback, The
schiool mey soon have itz
professors provide feedback
on student essays via infernet
bosed oudio fifes. Three
faculty members aready are
recording ond wploading ver
bal feadback o students on
Blackboord, and tha school
hopes ather foculty will do the
soime; soys Bevelonder. Ver
bol responses take less ima
than writen responses, and

shudents caon lsten o Foculhy
speak as they go through

o paper point by point,
“Stucdents appreciole the more
personalized approach,”
Revelander adds.

Integrating these assess-
menl dgcfivities into the
program waould ba maore dif
ficult if nat-for fhe ral ofivaly
small size of the schoal's
student bady, Bevelonder
admits: But when these tools:
are infegraled into:courses;
they do mare than aecaun
for coliural differences,

she says: They also sup-

ply foculy with information
obout studants' functional
knowladge, critical thirking,
communication skills. and
behavioral responses that no
multipls-choice test con pro-
vide_ That information, tha
aelds, can help professors
make their teaching mare
effective~and make their
jobs eosier in the long un.




